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SUPLLIER CODE OF CONDUCT

1. Purpose

Our Supplier Code of Conduct (“the Code"”) sets out sustainability priorities of TRANSFER
International Staff k.s., Transfer Personalmanagement k.s. and JFP Personalservice k.s.
(“the Transfer Group” or “Transfer”) for our supply chain and what'’s required from suppliers
to support these priorities.

Where the standards in this Code differ from local and national laws as well as international
standards, we expect our suppliers to apply the stricter standard. In the event of standards
in this Code conflicting with local and national laws as well as international standards, we
encourage our suppliers to address such conflicts to us in order to jointly establish the
most appropriate course of action.

Suppliers must also require their sub-contractors to meet the relevant standards set out
in the Code.

This Code reflects our commitment to the United Nations Global Compact (UNGC) and our
respect for universally recognised normative standards such as the United Nations
Universal Declaration of Human Rights, ISO standards on HSE and the core labour
conventions of the International Labour Organisation (ILO).

The suppliers of TRANSFER and their sub-contractors are also bound all principles set by
Code of Conduct of TRANSFER.

2. Labour standards

We are committed to creating and sustaining a working environment where workers are
treated with dignity and respect. We require our suppliers to also adopt and enforce similar
workplace practices.

Where local laws dictate any additional requirements, those will be applicable along with
the requirements mentioned below. Suppliers should respect and adhere to internationally
recognised labour and human rights standards as defined in the principles of the United
Nations Global Compact.

Suppliers should:

e respect all applicable laws, regulations and international standards related to labour
practices and protection of human rights;

e ensure equal treatment and refrain from discrimination of any form, including on grounds
that are prohibited in national laws and international standards;

e commit to a workplace free of harassment and abuse, and not use, or permit the use of,
corporal punishment or other forms of mental or physical coercion, sexual harassment or
abuse, nor execute threats of such treatment; establish fair disciplinary, grievance and
termination procedures;

e not employ workers below the age of 15 years or below the age of 16 for work or the
locally applicable minimum legal age, whichever is more stringent;

e ensure that employees, including trainees, under the age of 18 do not undertake night-
shift work or work overtime or carry out work that is hazardous or harmful to their physical
or mental development;

¢ not use or benefit from any kind of forced or involuntary labour and prohibit the use of
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recruitments fees, deposits, including by recruitment agencies, or other practices that may
prevent employees from freely ending their employment;

e take extra precautions to respect the rights and wellbeing of migrant workers whose
rights may be at risk or who may lack access to basic public services;

e respect the rights of their employees to associate freely, join or not join trade unions
and/or workers’ councils, and engage in collective bargaining in accordance with national
laws and international conventions;

e ensure employment terms are clearly understood by workers and are explained verbally
or provided in a written contract in a language they understand, as per local regulations
and aligned to the provisions of this Code as a minimum;

e comply with appropriate working hour requirements including overtime, breaks, and rest
periods - as established by national law, relevant collective agreements and international
standards;

e adhere to relevant national laws, industry standards and international standards relating
to minimum wages; overtime wages, and legally mandated benefits;

e adhere to relevant national laws, industry standards and international standards for paid
sick leave, paid annual leave and paid parental leave;

e ensure that security guards operating at suppliers’ premises act in accordance with
universally recognised human rights standards including guidelines on the use of force;

e ensure collection and further processing of employees’ personal data are done in
compliance with the applicable data privacy legislation and best practices.

3. Health and Safety

We require our suppliers to provide a safe, secure and healthy working environment for all
of their workforce. Suppliers should:

e develop and implement effective health and safety management systems with worker
participation in the safety committees;

e ensure that safety management systems support identifying risks, measuring and
monitoring performance, and driving continual improvements to mitigate or minimise
health and safety risks emanating from its operations;

e ensure compliance with applicable laws, regulations and customer requirements;

e ensure protection of their workforce by providing basic personal protective equipment
appropriate to the nature of work and relevant training on health and safety systems;

e empower workers to report unsafe practices without fear of reprisal;

e commit to proactively undertake safety initiatives to protect people and assets from harm
and damage.

4. Environmental and social standards

We expect suppliers to identify, understand and actively work towards avoiding, minimising
and mitigating their associated impacts on the natural environment.

Where practicable, this should include establishing an environmental policy and
management system. Environmental impacts can include (but are not limited to) impacts
relating to emissions to air, water, land and forests, use of materials, natural resource
consumption and waste management practices.

Where relevant, suppliers should also have consideration for protecting biodiversity,
including the prevention of deforestation and fragmentation of habitats, and the protection
of endangered and threatened species.

Suppliers should:
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e comply with all relevant local and national environmental laws as well as international
standards, obtain and maintain all the necessary environmental permits, approvals and
registrations;

e develop and implement effective environmental management systems that support
identifying risks, measuring and monitoring performance, and driving continual
improvements to mitigate or minimise environmental impacts emanating from its
operations;

e develop a precautionary principle approach and promote environmentally friendly
technologies and processes in their own operations and across the supply chain;

e commit to proactively undertake initiatives to protect the environment from harm and
degradation in relation to their operations.

5. Ethics

We require our suppliers to conduct their business by adopting the highest standards of
ethical behaviour.

Suppliers should:

e avoid participation in or knowingly benefit from, any kind of corruption, extortion or
bribery;

¢ adhere to applicable anti-corruption and anti-bribery laws, directives and regulations that
govern operations in the countries in which they operate;

¢ avoid facilitation payments and work towards eliminating it;

¢ adhere to anti-trust and other competition laws;

¢ disclose any potential or actual conflict of interest to TRANSFER;

e adhere to national and international foreign trade control laws pertaining to business
transactions with countries, companies and persons (sanctions), and the transfer of goods
and services, software or technology between countries (export controls).

e exercise quality and sustainability due diligence when designing, manufacturing, and
testing products;

e adhere to data privacy laws and comply to contractual requirements on confidentiality
and information security.

6. Evaluation

Our aim is to work with suppliers that have committed to this Code or to their own policy
of equivalent or higher standards.

When engaging and reviewing a potential new supplier relationship, applicability of
all elements of this Code will be evaluated taking the size of the supplier’s operations, their
geographic location and the nature of the goods and services they provide into account.

If a supplier is unable to accept or can’t adhere to the Code, TRANSFER will seek in the
first instance to work with the supplier to develop a plan for change or improvement to
make a collaboration possible. Unwillingness to accept or adhere to the Code without a
clear or valid justification, nor openness to work on improvement, could lead to a supplier’s
onboarding being declined.

TRANSFER reserves the right to review the supplier’s policies, procedures or any other
document related to adherence to this Code. In some cases, TRANSFER may require an
on-line or on-site audit of a supplier’'s adherence to this Code.
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