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1. Introduction

The following companies:

- TRANSFER International Staff k.s., with its registered seat at Racianska 96, 831 02 Bratislava,
identification No.: 48 260 436, registered in the commercial register of Municipal Court
Bratislava Ill, Section: Sr, Insert No:1557/B,

- Transfer Personalmanagement k.s., with its registered seat at Racianska 96, 831 02 Bratislava,
identification No.: 46 134 026, registered in the commercial register of Municipal Court
Bratislava Ill, Section: Sr, Insert No:1027/B, and

- company JFP Personalservice k.s., with its registered seat at Paulinska 513/20,917 01 Trnava,
Identification No.: 53 301 871, registered in the commercial register of District Court Trnava,
Section: Sr, Insert No:10150/T

(the above-mentioned companies hereinafter together referred to as “the company”)
are dedicated to implement sustainable procurement policies and strategies as detailed in this
Sustainable Procurement Policy.

This Sustainable Procurement Policy outlines the company's commitment to sustainable
procurement practices with focus on identifying and addressing potential and actual adverse human
rights and environmental impacts in the company’s own operations and, where related to its supply
chains, those of its business partners.

The policy establishes qualitative objectives and commitments specific to the company's recruitment
and hiring practices, with a focus on ethical, social, and environmental sustainability.

2. Purpose

The company is committed to acting in an honest, ethical and consistent manner. This includes
respecting and supporting the fundamental human rights of all people throughout the company and
across the supply chain.

The purpose of this policy is to:
e Incorporate sustainability into the company's procurement and hiring decisions.
e Promote ethical, socially responsible, and environmentally friendly practices in procurement
and hiring processes.
e Align procurement practices with the company's values and long-term goals.

3.Scope

This policy applies to all procurement and hiring activities conducted by the company, including the
sourcing of its suppliers, contractors, and candidates.

It describes the environmental and social requirements that the company expects its suppliers to
meet in order to support the achievement of its environmental and social responsibility objectives.

4. Qualitative Objectives and Commitments

4.1 Ethical Procurement
The company shall not engage in unethical or illegal behaviour to obtain or retain any of its business
activities.

The company shall source suppliers and contractors who adhere to ethical labour practices and
respect human rights.
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The company shall ensure transparency and fairness in within its procurement processes and hiring
decisions.

The company shall avoid suppliers and contractors involved in unethical or illegal activities, such as
human trafficking or modern slavery.

The company expects suppliers to provide only goods and services that promote safe and healthy
working environment within the company. During the procurement process, preference should
therefore be given to the suppliers with adequate health and safety standards.

All activities in the procurement process must be carried out in a manner that ensures open and free
competition to the maximum extent possible.

Any goods or services purchased by the company shall be of good quality, professionally correct and
in accordance with current and applicable laws and standards, including environmental, work
environmental and health and safety standards and laws.

4.2 Social Responsibility

The company shall prioritize suppliers and contractors who contribute to the well-being of their
communities.

The company shall support businesses owned by underrepresented groups, such as women,
minorities, or individuals with disabilities.

The company shall encourage its suppliers and contractors to provide safe and inclusive working
environments for their employees.

All of the company's suppliers are expected to:

e respect the human rights of workers, and treat all people with dignity,

e provide a work place free of harassment against workers in any form,

e nottolerate any form of discrimination in respect of employment and occupation,

e provide equal employment opportunities regardless of worker or applicant characteristics
such as race, colour, age, gender, sexual orientation, gender identity, ethnicity or national
origin, disability, pregnancy, religion, political affiliation, union association, or marital status,

e prohibit any forms of forced, (bonded) or compulsory labour, including human trafficking and
child labour and ensure that it is not tolerated in any form,

e provide compensation and benefits that comply with applicable local laws, including those
relating to minimum wages, overtime compensation, working hours and legally mandated
benefits,

e provide workers a safe and healthy working environment that meets or exceeds applicable
local laws and industry standards for safety and occupational health,

e respect employee rights to associate freely, to join or not join labour unions, bargain
collectively, seek representation, and join workers’ councils in accordance with local law,

e putin place appropriate measures to respect privacy, to protect personal data against loss
and unauthorised access or use, and to comply with relevant privacy and information security
laws and regulations,

e prohibit any form of corruption, including bribes and extortion,

e minimize the risk of introducing counterfeit and/or diverted parts and materials into
deliverable products,

e respect valid intellectual property rights and use commercially reasonable practices to
protect the transfer of confidential technology and know-how.

Any social investments made by the company have to be preceded by an appropriate due diligence of
the target and an approval by the relevant management.
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4.3 Environmental Sustainability

The company shall reduce the environmental impact of procurement activities by prioritizing
suppliers and contractors who practice resource conservation, waste reduction and pollution
prevention by implementing environmental management systems such as ISO 14001 certification or
equivalent/EMAS validation.

The company shall promote the use of environmentally friendly products and services in its
procurement and hiring activities.

The company shall encourage suppliers and contractors to adopt sustainable practices, such as
energy-efficient operations and responsible sourcing.

The company expects its suppliers to comply with all applicable laws and regulations, including the
requirements set out by government environmental and requlatory authorities and other local
authorities. The suppliers are expected to support a proactive approach to environmental
responsibility by protecting the environment, conserving natural resources and reducing the
environmental footprint of their production and products and services throughout their life-cycle
including but not limited to:

e implementation of comprehensive energy reduction strategies while increasing the use of
renewable energy,

e encourage and support the use of sustainable, renewable natural resources while reducing
waste and increasing reuse and recycling, including the implementation of practises for any
packaging to continue to be minimised and recyclable (planning and selection of packaging
materials and the handling of surplus and rejected materials should be such that the overall
environmental impact of the products and services supplied is minimised),

e use of cost-effective materials with easy recycling,

o effective reduction, reuse, and recycling of water, responsible treatment of wastewater
discharges to protect the environment,

e reporting of carbon emissions and environmental impacts through commercially available
certification schemes,

e complying with all local requirements for waste and chemical management, accident
procedures, etc.

e minimize, and to the extent possible, eliminate emissions contributing to local air pollution,

e support actions to identify and reduce embedded carbon and other impacts of their business
activities on the environment

5. Implementation

e Integration of sustainable procurement practices into the company's procurement and hiring
processes including ensuring that an adequate due diligence is conducted on prospective
business partners of the company prior to engaging them and that relevant and objective
criteria are applied when making decisions regarding hiring, promotions and compensation
of the company’'s employees (e.g. alcohol and drug testing, pre-contractual questionaries,
etc.).

e Training employees involved in procurement and hiring on the importance of sustainability
and how to apply this policy.

e Establishment of concrete criteria for evaluating and selecting suppliers and contractors
based on their sustainability practices.

e Introduction of obligation to comply with to supplier standards defined in this policy into
company'’s supplier contracts.

e The company's suppliers shall be required to have a process to pass on any supplier
requirements defined in this policy to their suppliers further down the supply chain in place
and be able to prove this to the company. The company shall have a right to disapprove of
sub-suppliers if they do not comply with the standards set forth in this policy.
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6. Monitoring and Reporting

The company shall monitor and review suppliers and contractors regularly to ensure compliance with
this policy and other relevant regulations.

The company shall encourage suppliers and contractors to report to the company on their
sustainability performance and share their best practices with the company.

The company shall maintain, in accordance with Section 8 of this policy, a dedicated feedback
mechanism to facilitate the reporting of concerns and submission of suggestions by employees and
stakeholders on matters of sustainable procurement.

The company’s employees shall keep and update accurate record of all transactions.
7. Continuous Improvement

The company obliges to:
e continuously evaluate the results of this policy and improve procurement and hiring practices
to enhance sustainability performance.
e engage withindustry partners and stakeholders to share knowledge and promote sustainable
practices.

8. Grievance Mechanism and Whistleblower Channel

The suppliers shall ensure that an effective, accessible, and confidential grievance mechanism is
available to all relevant rightsholders in the supply chain, including workers, local and indigenous
communities, and other stakeholders who may be affected by the supplier’s operations.

The company provides a dedicated email address for the submission of grievances:
whistleblowing@transferpersonal.sk or complaints@transferpersonal.sk

All stakeholders, including but not limited to workers, employees, and affected communities, shall be
informed about the availability and use of this grievance channel in a manner that takes into account
potential linguistic and geographical barriers. Relevant information shall be provided in languages
commonly spoken by stakeholders and made available at worksites, via notice boards, induction
sessions, and other appropriate means.

The suppliers prohibit any form of retaliation, discrimination, or disciplinary action against any
individual or group that submits a grievance or participates in a related investigation in good faith.

All grievances will be processed confidentially. The identities of individuals submitting grievances will
not be disclosed to unrelated parties without the explicit consent of the complainant, except as
required by law.

All received grievances shall be promptly reviewed and investigated in line with the procedures set
forthin the relevantinternal directive on reporting criminal or other anti-social conduct. The supplier
shall cooperate with the company during the investigation and resolution process. The supplier shall
take appropriate corrective action to address substantiated grievances and regularly report to the
company about the number, nature, and status of grievances received and resolved, with respect to
confidentiality and data protection requirements.

The supplier shall further enable anonymous feedback from workers through periodic surveys
conducted via text messages, phone calls, or proprietary applications, as appropriate under local
circumstances.
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The supplier shall ensure that the grievance mechanism is easily accessible, responsive, and subject
to periodic review and improvement.

9. Approval and Implementation
e This policy has been approved by the company's management and is effective from

18.12.2024.
e The policy will be reviewed periodically to ensure its continued relevance and effectiveness.



